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Dear Parent or Guardian

John Lewis Cribbs Causeway will be visiting Chepstow Comprehensive School on Thursday
22nd July 2010, from 12.00pm to 4.00pm to sell uniform,

Payment can be made by any of the following methods:
1) John Lewis Account 4y Cheque

2) Direct Debit : Delta, Switch, or Solo 5) Cash

3) Credit Card : Visa or Mastercard

If you are unable to join us at a uniform selling visit, uniform may be ordered by telephoning

the Schoolwear department with your requirements and payment details. Uniforms will then
be posted to your home address with no charge for postage (48 hour parcel force, or letter
post, depending on the size and value of the parcel) in the United Kingdom. Please allow up
to 10 working days prior to the commencement of a term or required date if ordering by
post. If when ordering by post, your order is required sooner than this standard service, a 24
or 48 hour postal service is available for £6.50 and £4.50 respectively. This does not include
a Saturday delivery. Orders must be received by 10.30am to be despatched on the day of
receipt of an order.

Please note, that the summer holidays are a very busy time for the department. We will do our
utmost to attend to you or return your phone call promptly, but this may sometimes take
longer than we would wish. If you are purchasing uniform from the shop floor we
recommend that uniform for Back to School 2010 is purchased as early as possible,
preferably by the end of July.

If you find that an item is unsuitable, returns can be made by posting uniform back to John
Lewis Cribbs Causeway with a covering note for an exchange or credit or by visiting us in
person.

Opening times for John Lewis Cribbs Causeway are:
Monday-Friday - 10.00am-8.00pm
Saturday - 9.00am-6.30pm
Sunday - 10.30am -5.00pm

I hope this information is helpful. If you have any other queries, please contact the
Schoolwear department at John Lewis Cribbs Causeway.

Yours sincerely

Claire Berry
Schoolwear Advisor




