GCE Applied Business – Unit 2 – People in Business
SHEET 5
 CUSTOMER SERVICE – PRESENTATION

What do you have to do?

Make a 5-10 minute oral presentation using Microsoft PowerPoint (and any other visual aids if you wish) on the features of customer service for your chosen business.
N.B. When you hand the work in – print off the slides in ‘Hand Out’ form and include any notes that you have made.
Your presentation should cover the following:
· Name / Candidate number / Unit title / Heading
· Why is Customer Service important?

· Describe the main features of customer service 
· How the business measures customer satisfaction
· How does the business collect feedback from its customers about products and services it already provides? (you must mention the use of ICT)

· How does the business carry out Market Research to find out about the needs of its customers (you must mention the use of ICT). 

· Outline the main features of Consumer Law (include separate slides on:
a) Health and Safety

b) Sale of Products

c) Labelling of Products

d) Misuse of information

· Explain how the business implements consumer law

· Evaluate the success of the business in implementing consumer law.

· Evaluate the success of the business in providing customer services.

· Suggest possible improvements that could be made to the customer services – especially in relation to ICT

